
ONE MORE MILE’S  
STRESS-FREE RETURN POLICY 

 

We at One More Mile want you to be happy so we guarantee our customers 100% customer 
satisfaction!  If you are dissatisfied with your purchase for any reason, please return it to us for a 
prompt refund or exchange to the address below.   
To return an item to One More Mile, please complete the information below: 
Step 1: Your can bypass this step if you return the front of the order form which contains this 
information.  If this is an expo return, we must have this information:  
Your Name:____________________________   Phone Number: ________________________ 
Your Address: ___________________________ Email if you prefer:____________________ 
     ___________________________ 
     ___________________________ 
 

Step 2:  Where did you purchase item(s)? 
 ________  Internet  __________________   Expo (Which expo? Please specify) 
 

Step 3:   Description of item(s) returned:  
Description: Type of Garment          Size                   Color                          Qty       
______________________________________________________________ 
______________________________________________________________ 
For Exchange:  Please send me:  
Description:  Type of Garment          Size                   Color                          Qty        
______________________________________________________________ 
______________________________________________________________ 
 

Step 4:  Desired Action (Please check one): 
___Please exchange 
___Please refund  - NOTE: To provide a refund or if there is an additional charge for an 
exchange, we must have your credit card number, expiration date, and 3 digit security code.  
Credit Card Number:________________________Exp Date:_________  Security Code:_______  
                                                                                                                                         

Step 4:  Reason for Return (Please check one and specify so we can continue to improve our 
products.  We want your feedback!) 
__ Fit (Please specify):__________________________________________________________ 
__ Defective (Please specify):______________________________________________________ 
__ Shipped wrong item (Please specify):_______________________________________________       
__ Other (Please specify):_________________________________________________________ 
 

Step 5:  Please ship all returns via UPS or U.S. Postal Service to: 
One More Mile Apparel Company                 To reach us by phone toll free: (877) 644-9200       
P. O. Box 700           Or Email us at:  info@onemoremile.net 
40 Madico Drive 
Comer, Georgia  30629 

*Please enclose this form with your return. 


